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Mental health help ‘pitiful’ 


People with mental health prob- 
lems have the lowest employment 
rate of any disabled group, accord- 
ing to a report by Citizens Advice’. 

Only 18 per cent are in work, 
yet the benefits system they rely 
on fails to take into account their 
needs and difficulties in manag- 
ing everyday affairs. 

Evidence from over 350 
Citizens Advice Bureaux includ- 
ed cases of people forced back to 
work against the advice of their 
psychiatrist because of poor 
assessments from benefits doc- 
tors, and left without help to 
claim benefits or pay bills on 


leaving psychiatric hospital. 

The report calls for an urgent 
and fundamental review of the 
benefits system, to ensure it gives 
the same recognition to mental 
illness as to physical disability, 
recognises many people may 
never be well enough to work, 
and is more simple and flexible. 

David Harker, chief executive 
of Citizens Advice, said: “Levels 
of awareness and understanding 
of mental illness among those 
providing services to the public 
are pitiful. 

“It is inexcusable that the 
needs of people with mental 


health problems should be so 
comprehensively neglected and 
ignored.” 

A Department for Work and 
Pensions spokeswoman said the 
government acknowledged the 
barriers disabled people faced in 
getting back into work, but com- 
pulsory work-focused interviews 
under its new Pathways to Work 
scheme would help people find 
out what support was available 


to them. 

*Out of the picture: CAB 
evidence on mental health 
and social exclusion, at 


www.citizensadvice.org.uk 


Building towards the future 


Interbuild, the 
industry exhibition, included a 


construction 


new disability product award for 
the first time this year. 

It marks a new awareness of 
disability access, now that com- 
panies will have to comply with 
the new Disability Discrimination 
Act duties from October. 

The first 
portable lift from the Terry 


winner was a 
Group, which gives a disabled per- 
son temporary access to different 
levels, such as in a village hall. 
Although the concept of a 
portable lift is not new, this lift 


Front cover: Joe Blackmore plays 
with an adapted toy at the Hornsey 
Trust for Conductive Education. A 
new early years pack from Scope 
offers practical ideas for parents 
and childcare professionals on 
promoting communication skills 
through play, and adapting toys to 
make them accessible. It is being 
launched at the Play Talks confer- 
ence in Northampton on 8 June, 
which includes workshops, speak- 
ers, and a free créche. To attend, 
call 02920 662 402 or email 
cara.davies@scope.org.uk 


needs no attendant, and its 
unique folding system allows it 


to be carried though narrow 
doorways, set up in minutes and 


stored in a small space. 
The judges hoped that a 
lighter version might be devel- 


TRIER ere ee ie 


Online for success: TV presenter Kate Humble (/eft) and Don 


oped to carry in the back of a car. 

Peter Morrey, managing direc- 
tor of Terry Group, was “over 
the moon” at winning. “We are a 
totally British company and all 
the components are sourced in 
the UK.” 

He said he would certainly 
consider a lighter version, but for 
the chair to carry someone up to 
250kg would need a substantial 
mechanism. 

DN editor Mary Wilkinson 
was one of the judges and DN’s 
Open Up! access supplement was 
distributed at the exhibition. 


: 


Wood, of London and Quadrant Housing Trust, present Habiba 
James with the trust’s award for best progress. Mrs James, who 
has ME, formed her own online cat-sitting business and learnt to 
shop, pay bills and socialise online at a UK online centre. For your 
nearest centre, call freephone 0800 77 1234. 
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Civil service job 
figures still static 


The number of disabled people 
in the Civil Service has stalled 
while those of other minorities 
are Increasing. 

Figures released for October 
2003 show the percentage of dis- 
abled people in senior roles 
remains at 1.7 per cent, the same 
as two years ago and a long way 
from the target of 3 per cent. 

Meanwhile, 3.2 per cent of 
senior staff are from an ethnic 
minority, meeting the target level, 
and the number of women in 
such posts went up by over one 
per cent, almost hitting the 25 
per cent target. 


The number of disabled staff 


Favour for dad could cost £50k 


A disabled accountant is facing a 
disciplinary hearing and a possi- 
ble fine of up to £50,000 after 
helping out his father by meeting 
a prospective client. 

Paul George (right), from 
Enfield, says he did the four hour 
unpaid job last autumn as a 
favour for his 79-year-old dad, a 
part-time accountant. 

But when the Association of 
Chartered Certified Accountants 
(ACCA) found out, it began dis- 
ciplinary proceedings against 
him for “being in public practice 
without holding a practising cer- 
tificate”. 

Mr George, who previously 
worked as a certified accountant, 
claims he is unable to work and 
hasn’t done so since 1996, when 
surgery to help his epilepsy left 
him with brain damage. 

He has received two grants 
from ACCA because of his dis- 
abilities, which include a visual 
impairment and osteoarthritis. 

Mr George, 
Snowdon training award in 
March (DN Extra, April), said 


who won a 


overall has remained static at 3.6 
per cent, but only leapt to 4.3 
per cent this year after Ministry 
of Defence (MoD) data were 
added. 

The results come a year after 
the government promised to 
“reinvigorate” its disability plan 
because of a lack of progress. 

Ruth Scott, Scope campaign’s 
manager, said the government 
could not hope to persuade other 
employers to appoint more dis- 
abled people if it couldn’t set a 
good example. “What seems to 
be missing is a genuine willing- 
ness to turn intent into reality so 
far as disabled people’s employ- 


ACCA'’s decision to take discipli- 
nary action was “ridiculous” and 


that it was well aware he was 
unable to work. 

“It just seems so farcical. I 
could end up being struck off 
and having to pay thousands of 
pounds,” he said. 

He has appealed for as many 
disabled people as possible to 
attend his hearing to support him. 


ment is concerned,” she said. 

She called for a “radical” look 
at job adverts, interview and 
selection criteria and opportuni- 
ties for professional develop- 
ment. 

A Cabinet Office spokes- 
woman said: “We see this as a 
long-term project. We don’t 
expect year on year to see a dra- 
matic increase.” 

She said there were a number 
of on-going projects, including a 
new recruitment guide, a 
network of diversity champions 
to be 
and a new senior adviser on 


diversity. 


launched this summer 


An ACCA 
said 


spokeswoman 
it could not comment 
because the hearing had not 
but that 
the decision to hold a discipli- 


yet taken place, 


nary hearing was taken by 
independent assessors. 

The hearing will be open to the 
public and will take place on 27 
May at ACCA’s headquarters at 
29 Lincoln’s Inn Fields, London. 


Council 
praised 
over DFG 


A council has given a family a 
Disabled Facilities Grant (DFG) 
to pay for the costs of moving to 
a more accessible home — in 
what is believed to be the first 
time a DFG has been used in 
such a way. 

Kate Lister, her five-year-old 
son, Barnaby, who has cerebral 
palsy, and the rest of the family, 
currently live in Thatcham. They 
now plan a move to a new, more 
accessible home in _ nearby 
Newbury. 

They originally applied three 
years ago to West Berkshire 
District Council for a grant of 
up to £25,000 to adapt their cur- 
rent house. 

But the Listers decided a 
new extension, costing up to 
£34,000, “would not have made 
things Dettcressor 
Barnaby”. 

They decided instead to buy a 
new home and asked the council 
for a replacement DFG to help 
pay for the costs of the move. 


much 


The council agreed and last 
month formally approved a 
grant of about £17,000 to cover 
the stamp duty, legal and estate 
agents’ fees and the survey costs. 
The family are due to move this 
month. 

Mrs Lister now hopes other 
local authorities might copy 
West Berkshire’s flexibility. She 
said the council’s decision was a 
“win — win situation” for her 
and Barnaby. 

Ian Daly, the council’s private 
sector renewal officer, said: “All 
in all, we have a situation which 
is so much better for everyone 
concerned, and especially for 
Barnaby.” 

Mrs Lister said: “This may 
inspire other councils to adopt a 
flexible attitude to helping 
disabled home movers feel they 
can ask for flexibility if they 


want to.” 
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New job scheme] Hunt for 150 new staff 


The Royal National Institute of 
the Blind has launched a service 
to help visually impaired people 
find work. 

The Resource 
Information Service Point 
(CRISP) helps people find jobs 


on the internet, gives them tips 


Careers 


on filling in application forms 
and lets them try out different 
types of software. 

It also provides information 
about Access to Work, benefits, 
careers and the Disability 
Discrimination Act. 

Liz Cooke, who runs the serv- 
ice, says: “If you have done a 
course and haven’t got a com- 
puter at home you become 
deskilled after a few months. 

“We want to stop this, so 
when people go for an interview 
they feel confident that they can 
do the job.” 

The 
appointments must be made, tel: 
O20; 73 902 154; 


service is free but 


DH Department 
of Health 


Up to 150 jobs for disabled peo- 
ple have been created at a new 
factory in north-west England. 

Remploy, Britain's largest 
employer of disabled people, is 
tripling its workforce in St 
Helens, Merseyside, and creating 
the jobs at its £10.5 million state- 
of-the-art, disability-friendly toi- 
letries factory (see below). 

The jobs include specialist 
technical staff and managers, 
laboratory staff, chemists and 
shop floor operatives. 


The 
Remploy’s smaller St Helens plant 


factory will replace 
when it opens in July and will lead 
to a tripling in the production of 
shampoos and conditioner, wash- 


ing-up liquid and foam baths, 


WANTED: 


made for household brands such 
as Proctor and Gamble, Unilever, 
PZ Cussons and Remploy’s Only 
Natural range. 

Steve Scott, Remploy’s HR 
advisor, who is disabled, said 
Remploy wants to become an 
organisation run by disabled 
people, not for disabled people. 
He said these jobs are a perfect 
opportunity to increase the 
number of disabled people in 
management positions. 

“We have targets for 50 per 
cent of managers to be disabled 
people in three years and are 
actively seeking disabled people 
for all these positions. 

“We are particularly interest- 
ed in attracting young disabled 


EQUALITY AND 
HUMAN RIGHTS CHAMPION 


: emp OY Household 


& Toiletries 


On the job: Alan Fearnley talks 
to Remploy’s Lyndsay Jones at a 
job fair in St Helens last month. 


graduates who can develop their 
career with Remploy.” 
All Remploy’s existing employ- 


ees in St Helens will transfer to the 


new factory over the summer. 


international 


A commitment to equality runs through the Department of 
Health’s vision of providing equal access to health services to 
meet the needs and wishes of all groups within society. Sir 
Nigel Crisp, Chief Executive of the NHS, has challenged the 
service to create a culture of decentralisation and diversity, and 
recently launched an action plan on leadership and race 
equality. 


The Department now seeks a high flyer with a strong reputation 
for promoting equality and delivering change at a national level 
to be its champion for equality and human rights. This is a new, 
national Director role to spearhead a major programme to 
promote equality throughout the health and social care system. 


The Director — equivalent to other ‘czars’ appointed by the 
Department to act as champions for policy areas — will act as Sir 
Nigel’s adviser and his champion in the NHS. (S)he will lead a 
small central team in the Department of Health responsible for 
monitoring and supporting progress on equality across the 
range of the Department's work. This will involve close liaison 
with other Government Departments, with equality and human 


rights organisations and other key external stakeholders, 
including the Inspectorates and standard-setting bodies such as 
the National Institute for Clinical Excellence. 

The successful candidate will need to have a strong outward 
focus, and be able to interact effectively at the highest level in a 
range of organisations and in both public and private sectors. 
(S)he will have excellent leadership skills and a strong strategic 
approach, as well as the self-confidence and drive to work on 
his/her own initiative, and be able to provide expert insight into 
how the Department and the health and social care system can 
better respond to the equality agenda. Credibility across the 
whole equality agenda is a prerequisite: knowledge of the 
health and social care system is desirable, but not essential. 
The Department aims to be a modern and equitable employer. 
We recognise and encourage the potential of a diverse 
workplace, positively welcome all applications and appoint on 
merit. Applicants may apply for the post on either a full or a 
part-time basis, with a remuneration package of £95,000 (pro 
rata). More may be available for an exceptional candidate. 


Further information including details on how to apply can be obtained from the Department's recruitment consultant at 
www.kmcinternational.com or by e-mail to doh@kmcinternational.com or by telephone on 020 7317 4600 or by post to kmc 


international, 7 Old Park Lane, London W1K 10R. Please quote reference number 628/5. The appointment process will be 
conducted in accordance with Office of the Civil Service Commissioners guidelines. 


: Cy 
%MGsp ae 


The closing date for completed applications is noon on 11th June 2004. 
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Climbing towards inclusion 


Disabled people in Peru are helping themselves scale the many obstacles they face, as Olivia Rowland discovered 


made equipment for 
disabled people,” says Javier 
Capcha Laura, president of 
Conadis, a project run by and 
for disabled people in 
Ayacucho, Peru. 

The city, high in the Andes 


mountains, is best known as the 


birthplace of the Shining Path, 
the terrorist group that caused 
over 40,000 deaths in Peru 
during the 1980s and 1990s. 
Despite the region’s tragic 
history, residents are attracting 
a number of prestigious devel- 
opment projects to the area and 
generating their own funding 
for locally-led schemes. 

Thanks to personal dedica- 
tion and local support, Laura’s 
dream is on the way to becom- 
ing reality. Twenty-five disabled 
adults currently live in an 
adapted property near the town 
at San José, on land donated in 
1988. Progress was disrupted by 
political turmoil, but the inhab- 
itants have now been in resi- 
dence for a year, and are raising 
funds for a series of workshops 


delivering work-related training. 


Meanwhile, the residents are 
producing handicrafts, clothes 
and shoes for sale in local mar- 
kets. The money generated 
helps send disabled people to 
Lima for medical care. 

Many problems remain, 
however, and enthusiasm is 
unable to counter all of the 
obstacles. Transport is a major 
problem: mobility presents 
enormous challenges in a city 
with a decaying infrastructure. 
Shanty dwellers in the steep 
hills on the fringes of 
Ayacucho have to use rubble 
tracks too run-down for 
mototaxis—rickety three- 
wheeled buggies—to negotiate. 
Those with mobility impair- 
ments rely on enterprising taxi 


y ambition is to open 
a shop selling locally- 


drivers and their families. 
Public health services are lim- 


ited across Peru, with rural areas 
such as Ayacucho particularly 
lacking in funding and premises. 
Non-governmental organisa- 
tions (NGOs) deliver much of 
the health care that is needed 
outside the capital, but unpaved 
roads restrict access. Specialised 
care, tests, fittings for prosthetic 
limbs and buying equipment 
often require a trip to Lima, a 
round trip of 500 miles. For 
families of growing children 
who need regular changes of 
equipment, or individuals with 
mobility difficulties, the trip 
might as well be to the moon. 

Marisol Chancos, an 
Ayacucho resident with a 
disabled son, says: “It’s a prob- 
lem because not many people 
can afford all the costs involved. 
They don’t have any choice but 
to stay here and wait.” 

While primary education is 
compulsory, it is inaccessible to 
many young disabled people, to 
whom the battered infrastruc- 
ture and lack of public trans- 
port create an insurmountable 
barrier. And while the govern- 


Javier Capcha Laura (left); a typical unpaved road in Ayacucho (above) 


ment has allocated five per cent 
of university places to disabled 
students (including 39 at 
Ayacucho’s university) there is 
little learning or mobility sup- 
port available, making disabled 
students reliant on their fami- 
lies, friends and communities. 

“My family had to carry me 
to school,” says Laura. “They 
were very supportive of my 
ambitions. Just navigating the 
kerbs and potholes in the road 
was impossible for me with my 
crutches. I had a big shock when 
I entered the outside world.” 

Discrimination is also rife in 
Peru, where most families rely 
on a variety of short-term jobs 
and informal business activities 
to make ends meet. Not surpris- 
ingly, there is little interest in 
encouraging disabled people to 
enter the labour market. 

Long-term efforts to raise 
awareness of the needs of dis- 
abled people are part of Laura’s 
work with Conadis, but it’s an 
uphill struggle that has generat- 
ed little interest from political 
leaders. 

A regional government grant 
funds trainers for residents, and 
central government provided 
premises and managers, but the 
success of the project is largely 
due to individuals such as 
Laura, who relies on strong 
support networks based on 


family and neighbourhood. 

Local groups are concentrat- 
ing on working together to 
create opportunities for 
disabled people by setting up 
work placements and using local 
links to respond to local needs. 

“We’ve set up work place- 
ments at the hospital, and 
organised for a medical special- 
ist to visit the Conadis centre in 
Ayacucho,” says Laura. “We 
also work with an NGO to pro- 
mote women’s rights and with 
the regional government to 
reduce discrimination.” 

Many of Peru’s problems 
seem overwhelming to an out- 
sider, but enthusiasm, common 
sense and business awareness 
certainly aren’t lacking. 

Chancos agrees: “There’s 
clearly a market for specialised 
equipment for disabled people 
in Ayacucho, and we’ve set up 
the facilities and work force to 
produce it. But we need the 
funding to get a project up and 
running.” 

Disabled people, it seems, 
are contributing to the develop- 
ment of their own communities, 
an act of catharsis that can only 
help to repair some of the area’s 
deep wounds. 

Contact Javier Capcha Laura at 
ayacucho@conadisperu.gob.pe 
or visit www.conadisperu. 
gob.pe (Spanish-language). 
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This is your opportunity to join 
the team at our new state of 
the art operation on Lea 
Green industrial estate. It’s a 
100,000 sq. metre factory, 
where we’ll be producing 
household and toiletries 
products. It’s a £10 million 
investment and a highly 
significant boost to the local 
economy. 


Who are we? Remploy 
Household and Toiletries, a 
familiar name for many years 
in this area and a meaningful 
and significant contributor to 
the nationwide success of 
Remploy, the UK’s largest 
employer of disabled people. 
Products from this factory will, 
however, be appearing in the 
shops under a variety of 
familiar and prestigious 
household names. 


Opportunity & Enterprise - Working Together 
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Production Controllers - c£22k p.a. 


We have a number of positions for Production Controllers reporting to the Production 
Manager. Responsible for the effective running and management of a designated production 
area, you will produce a wide variety of products. 


With proven experience in a supervisory production role, ideally within a blue chip 
manufacturing/pharmaceutical environment, you should be educated to degree/HND level 
in a technical/people management discipline and possess a qualification in auditing, quality 
or Health & Safety (preferable). A high standard of computer literacy skills and producing 
management reports is essential, along with the ability to lead by example and motivate 
others. 


Line Controllers - c£13k p.a. 


Reporting to the Production Controller, you will be responsible for the effective running of 
the designated production line and the assigned production team. 


Ideally with five years experience in a supervisory role, you will possess the IOSHH 
Certification, plus NVQ Level II or equivalent in production and manufacturing. 


In addition, you should be capable of coaching and working with people with disabilities 
within a flexible environment. Computer literacy will be an advantage. 


Process Controller - c£23k p.a. 


Responsible for the effective running and management of the process and dispensing 
department and all associated equipment, you will report to the Production Manager and 
produce a wide variety of products, many being leading brands. Added to that, you will also 
provide technical support where appropriate, e.g. plant design and layout, manufacturing 
process and chemical handling. 


To succeed, you should have experience of working in a similar environment and be used 
to working within Health and Safety guidelines. In addition, you will oversee the department’s 
activity on both a daily and strategic level, ensuring the effectiveness of people, output and 
quality, in order to meet performance targets and business requirements. Enthusiastic and 
motivated, you will work closely with the Development Team, to effectively introduce new 
products and will rigorously monitor KP! performance and implement corrective measures 
where necessary. 


Electrical Engineer & Mechanical 
Engineer - c£20k p.a. 


Carrying out work schedules as given out by the Senior Engineer, your brief will be to gain 
best engineering practice within agreed timescales, ensuring all installations are in 
compliance with the relevant regulations. Where appropriate, you will offer your support 
on major installation projects - checking on production line settings after changeovers to 
ensure smooth start-up. 


HND qualified or equivalent in an electrical/engineering discipline, you should have a sound 
working knowledge of Health, Safety and Environment requirements and best engineering 
practice, backed by five years experience in a similar field. Able to be contribute as part of a 
team, you will be expected to work under pressure and on your own when the need arises. 
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Quality Technician - c£16k p.a. 


In this key role, you will be responsible for the effective running and management of a designated Quality Laboratory, 
ensuring that quality standards, systems and procedures are followed rigorously, on a wide variety of products, many being 
leading brands. 


Three years minimum experience in a similar analytical role, ideally within a blue chip manufacturing/pharmaceutical 
environment is essential, backed by an HND in Chemistry or equivalent discipline and ideally a qualification in COSHH, 
Quality or Health & Safety. With a high standard of computer literacy, you should be self motivated with the ability to prepare 
management reports. 


Quality Inspectors - c£15k p.a. 


As an integral member of the team, you will be responsible for ensuring that the quality assurance procedures are followed 
within the manufacturing process. 


Preferably with an ONC/HNC or equivalent qualification, backed by internal audit experience, you should be able to work 
with minimum supervision, focused on hygiene and quality requirements. 


Quality Assurance Technician - c£16k p.a. 


Working closely with the Quality and Systems Manager, you will ensure that Quality standards, systems and procedures are 
followed rigorously. 


Ideally qualified to an ONC/HNC or equivalent qualification, you should have previous experience of internal audit and be 
able to work with minimum supervision. In addition, you will focus on hygiene and quality requirements and have a flexible 
and mature approach to work. 


Logistics Manager - c£24k p.a. 


Overseeing all aspects of the warehousing operation, you will ensure that they are developed and maintained via Warehouse 
Controllers and that the operation is continually improving through the development of systems, procedures and particularly 
individuals. 

Qualified to degree level or equivalent in an appropriate discipline, you will have at least five years experience gained in a 
similar position. With the knowledge and ability to apply high standards of Health & Safety, Quality and GMP, you will also 
coach and work with people with disabilities within a flexible environment. 


Buyer - c£20k p.a. 


Reporting to the Planning and Purchasing Manager, you will be responsible for the purchasing of materials and services, 
achieving overall cost reduction and ensuring supplier performance, whilst supporting the Supply Chain in meeting business 
targets and customer requirements. 


With an HND/degree or equivalent, you should have at least fours years purchasing experience in an FMCG environment. 
As a committed team worker, you will be computer literate, with highly developed negotiation and communication skills. 
You will be expected to show a track record of delivering cost reduction and service/quality improvements. 


Interested? Then please write with full CV and salary details, Stating position of interest to: 
Marie Jarvis, The HR Department, Remploy Ltd., Britannia Road, Banbury, Oxon OX16 5DP. 


Production Operatives 


We are also continuing to recruit production operatives for all roles within the manufacturing 


unit. 
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DN disabilitynow 


News Editor 
£26,523-£28,604 (incl. ILW) 


The UK's leading disability newspaper needs an experienced 
journalist to run Its busy news desk. The successful 
candidate will take a leading role in writing news and 
features, planning and running our high-profile campaigns, 

| and setting the news agenda of our fortnightly editions. 


You must be committed and flexible, with strong organisa- 
tional skills and the ability to keep calm under pressure. 
NCTJ National Certificate and at least four years' experience 
preferred. Knowledge of disability issues an asset. 


i 


Contact lucy.howard@scope.org.uk, or telephone: 
020 7619 7323 for an application form, disk or 
| tape, to be returned by 19 May. Disability Now 


| is published by Scope in London. 
| Disabled applicants welcome. 


Since 1910, LVSC, the umbrella body for 
London's voluntary and community sector, 
has supported and promoted the growth 
and development of the sector in the capital. In 
meeting the challenges of political, economic, 
social and technological change of the 21st 
century, LVSC is committed to a single purpose: 
i : to ensure that London's voluntary and community sector is stronger, more 
| dynamic and more effective, by providing practical support to and 
| 
| 


2 
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LVSC 


Lemedom Voluntary Service Council 


championing the sector. 


Chief Executive 
£50,000 to £55,000 + benefits Location: North London 


The London Voluntary Service Council now wants to appoint an outstanding 
individual to lead the organisation's development and harness the strengths 
of London's voluntary sector so that, with the private and public sectors, it 
can maximise its contribution to the development of the capital's economic 
prosperity and healthy and sustainable communities. LVSC has reviewed 
how it, as an organisation, can take forward its vision and promote, and 
help to deliver, social and economic inclusion for all Londoners. The Chief 
Executive will have the vision, knowledge and skills to provide leadership for 
delivering on this promise. 


The successful candidate should have several years experience of 
managing in a complex environment with proven skills in communications, 
policy development, income generation and voluntary and community 
sector capacity building. A key skill required is the ability to develop a 
sharply focused organisational culture balancing diversity with a 
common purpose. 


Please download full details of the post from 
www.cfappointments.com and apply on-line. 
For enquiries please contact Judith Lovelace at 
enquiries@cfappointments.com 
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For further information about LVSC 
visit www.lvsc.org.uk 


Charity No. 208231 


Closing date: 2nd June 
Preliminary interviews: 7th - 18th June 
Final interviews: early July Charitv and 


Fundraising 
APPOINTMENTS 
Executive Search & Selection 


WHEELCHAIR ACCESSIBLE VEHICLES FOR SALE 


2002 02 VW Caddy TDi, Invatravel, 11,000 miles 

2001 51 Multipla SX JTD Brotherwood, 1 owner, 29,000 miles 
2001 51 Peugeot Expert Chairman, 6 seats, 43,000 miles 
2001 Y Sharan TD, Auto by Automotive gp. 17,000 miles 
2001 X Zaphira Chairman, 1.8 comfort, 1 owner 

2000 W Ford Courier, Auto by Universal, 11,000 miles 

2000 W Mercedes V220 CDi Ambiente, side lift 

2000 X Brotherwood Sharan TDi, Manual, 30,000 miles 

2000 V Sharan Automotive TDi, 2 owners, 11,000 miles, A/C 
1999 V Peugeot Expert TD Hill Grau, 5+ chair A/C 

1999 V Escort Chairman diesel, 44,000 miles, PAS, 1 owner 
1999 T Suzuki Wagon R, Auto, 1 owner, 30,000 miles 

1998 R Sharan Automotive TDi, Auto, 1 owner 

1997 P Peugeot Expert Chairman, 40,000 miles, 1 owner, A/C 
1996 P Serena SLX D Brotherwood, 2 owners, 43,000 miles 
1995 M Serena 1.6 LX Brotherwood, PAS, 47,000 miles 

VW Transporters & Caravelles 

Mercedes Vito’s 

Kangoo & Berlingo models 

Trafic & Vanette Cargo models 


£14,200 
£17,995 
£12,995 
£16,250 
£15,995 
£9,250 
£19,995 
£19,250 
£13,495 
£12,500 
£8,750 
£7,495 
£11,500 
£8,250 
£8,495 
£6,495 
Choice of 14 
Choice of 4 
Choice of 6 
Choice of 9 


A selection of 80 WAVs from £2,750 fully serviced with warranty. Demo and delivery 
anywhere in UK mainland free. Part exchange and vehicles sought for purchase. 


CLARKE MOBILITY 01634 243596 
SNODLAND, KENT www. gfclarke.com 


A qualified designer who is also disabled will make all the difference 
to the design of your accessible kitchen 


| Design Matters understands that access should not mean sacrificing 
|| choice, quality or value for money. The company provides a comprehensive | 
|| design, supply and installation service to individuals, OTs and others with a 
| responsibility for access. 


‘| Adam Thomas, a wheelchair user since 1981, has 20 years professional 
|| experience of access issues. He designed both kitchens at the Disabled 
| Living Foundation. 


Design Matters is a family run business with over 25 years design 
experience. Its accessible showroom has easy parking and is located just 
|| off the M40 at junction 3/4. 


DESI $ 


.. bringing you 
a ACCESSIBLE DESIGN 
hee BY AND FOR DISABLED PEOPLE 


roeey Aries House, Straight Bit, Flackwell Heath 
High Wycombe, Buckinghamshire HP10 9NB 
Tel: 01628 531584 Website: www.dmkbb.co.uk 


Approved Member 
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MEDICAL DEVICE SPECIALIST 


MEDICAL DEVICES AGENCY - BLACKPOOL 
SALARY CIRCA £20,000 SUBJECT TO NEGOTIATION 


BENEFITS INCLUDE 30 DAYS HOLIDAY PLUS 10.5 DAYS PUBLIC AND PRIVILEGE HOLIDAYS PLUS 
NON-CONTRIBUTORY PENSION PLAN AND A PROGRESSIVE INDIVIDUAL DEVELOPMENT TRAINING 
PACKAGE. A RELOCATION PACKAGE OF UP TO £5,000 MAY ALSO BE AVAILABLE. 

Due to a recent internal promotion, a vacancy has arisen within the team based at the Medicines and 
Healthcare products Regulatory Agency (MHRA), Wheeled Mobility and Seating Centre, Blackpool, 
Lancashire. 

We are looking for an enthusiastic person, preferably with knowledge or experience of wheeled 
mobility equipment, supportive seating/cushioning, to join the small team of Medical Device 
Specialists and support staff based at the Centre. 

This work provides an opportunity to gain specialist knowledge in the safety, quality and performance 
of medical devices, including implementing the Europe-wide regulatory system; and to have direct 
contact with users, the Health Service, industry and other related external bodies. 


THE ROLE THE PERSON 


e Assisting in the investigation of adverse e You will need to be educated to degree level in 
incidents arising from user reports and a discipline appropriate to this range of 
vigilance cases from manufacturers and medical devices 
liaising with healthcare professionals, users ¢ Good organisational skills 
and manufacturers to ensure their timely ° |T and computer literate 
progression and to initiate corrective action ° Ability to work effectively as part of a team 
and issue safety warnings where appropriate and communicate confidently, diplomatically 
Assisting in the regular reviews of adverse and effectively with colleagues at all levels in 
incident investigations and identifying the MHRA, DH and with external contacts and 
alternative approaches to resolve recurring industry 
device problems e You will need to demonstrate drive, initiative, 
Advise Department of Health, other enthusiasm, problem solving and sound 
Government Departments, users and judgement 
manufacturers on device safety e Experience with wheelchairs, seating or other 
Provide technical advice to assist MHRA’s medical devices, would be an advantage. 
European & Regulatory Affairs business group 
in regulatory and enforcement activity under 
the Medical Device Regulations. 


FOR FURTHER INFORMATION REGARDING THIS POSITION PLEASE CONTACT 
Alan Lynch, Section Head or Maurice Rand, Senior Medical Device Specialist on 01253 596000. 


For an application pack, please contact Dina Markey (our representative at CPG HR Services) on 
020 7562 1653, fax O20 7588 8013, email mhra@centrepointgroup.co.uk or write to 

CPG HR Services, 16 St Helens Place, London EC3A 6DP quoting reference 1100. 

The closing date for receipt of completed applications is Friday 21st May 2004. 

As an Equal Opportunities Employer, the MHRA welcomes 

applications regardless of gender, race, disability or sexuality. MHRA 

We operate flexible working patterns within a non-smoking environment. VJs ee 


Carlisle Staffing Plc trading as CPG HR Services - Employment Business isa INVESTOR INPEOPLE Safeguarding public health 


DEADLINES 


Disability Now June 2004, published 29 May Classified deadlines: booking 14 May, copy 18 May. 
For more information contact Patrick Durham-Matthews Tel: 020 7619 7320, Fax: 020 7619 7331 


email patrick.durhammatthews@scope. org.uk 
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Training & Education Administrator 
£19,000 p.a. fixed term 2 year contract. 


INFAUNAOIS VALXFI NG 


Britain's leading theatre company of disabled people 
seeks an enthusiastic and highly organised Training & 
Education Administrator to support Graeae'’s dynamic 
Training and Education programmes. 


Application pack from jobs@graeae.org or call 020 7700 
2455, specifying if an accessible format required. 


This post is open to disabled and deaf applicants only. 
Deadline for applications 24 May 2004. Interviews w/c 
31 May 2004. Start date early July 2004. 


www.graede.org reg. charity no. 284589 


(EPR 
ey > | Disability Resource Centre 


Bedfordshire requires 


Disability Information Service Manager 
37hrs a week, salary up to £26,400 
For more information Tel: 01582 470900 
Or e-mail mickdillon@drcbeds.org.uk 
Closing date 28 May 2004 


Cae KK Q/ 
CuRCE CE 


DO YOU LIKE JEWELLERY? 
Work for yourself from home 
Cabouchon has one of the 
finest collections of costume 
jewellery, at affordable prices. 
Tel: 01691 690641, 
brent@telco4u.net 


22 year old disabled female in 
Basingstoke requires live-in carer 
for 7 month contract. Driver 
preferred. References required. 
Call Esi: 01256 326315. 


VOICE UK: Project Worker — Equal Access to Justice. 
29’ Hours, £10,094. We are looking for a person with 
learning disabilities to lead this exciting project. A paid 
support worker will be provided. Home or office 
(Deroy) based. Closing date: 24 May 2004. 
Contact 01332 869310 or voice@voiceuk.org.uk 


disabilitynow 


¢ Motoring Supplement e 40,000 extra print run ¢ Distributed at Mobility Roadshow Donington & Edinburgh 


Don’t miss out on this ideal opportunity to advertise. 
For a quote or to book space call Richard Gresham 020 7619 7336 Fax: 020 7619 7331 Email: Richard.gresham@scope.org.uk 
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Based in Clerkenwell, Synergy leads web and print design in the 
social sectors with clients like The Royal Society, the DfID and 


Guide Dogs for the Blind. 


make a difference 
CREATIVE DIRECTOR, WEB 


Circa £42k plus bonus and benefits 
You are a hands-on designer who can also get the best out 
of other designers, confident in your presentation skills. 


SENIOR DESIGNER, PRINT 

Circa £34k plus bonus and benefits 

In love with type and typography, you'll be experienced 
at developing new brands and publications. 


SENIOR WEB STRATEGIST 

£34k-40k plus bonus and benefits 

Your role is critical to the successful planning and delivery 
of quality web products with responsibility for scoping and 
implementing information design solutions. 


SENIOR WEB PROJECT MANAGER 

£34k-40k plus bonus and benefits 

You have responsibility for the timely delivery of our award 
winning websites, with a firm grip on budgets and schedules. 


Closing date Friday 14 May 2004 — extension negotiable to 
21 May, please ring Sesmin Ewing to arrange. 


More information and application pack from 
www.synergy-communications.co.uk 
or ring Sesmin Ewing on 020 7251 0303 


synergy 


Information & Communications Manager 


£26,895 p.a. (including ILW), £21,516 p.a. pro rata 
Part Time - 28 hours per week 


London Play is a voluntary managed support and For a full application pack, 
development organisation promoting play opportunities please contact Angela Liu 
for all London's children. In the six years since our launch, on 020 7272 2464 

the information needs of our sector have grown more (phone/text phone) or 
acute and our own profile has increased. alternatively email: 


We are now seeking a dynamic, resourceful person with  ngela@londonplay.org.uk 


excellent communication skills to develop a strategy to 
meet this demand and to take best advantage of our 
position for the benefit of London's children. 


Closing date for completed 
applications: 5pm, 
Wednesday 26 May 2004. 
Interview date: 

Tuesday 8 June 2004. 


Registered Charity No: 1075508 


The successful candidate will be able to demonstrate 
relevant experience, as well as an understanding and 
ability, in providing information services within a 
campaigning and/or sector development context. The post 
holder will be responsible for producing and disseminating 
a wide range of sector specific information materials, 
generating editorial copy, and co-ordinating marketing 


and policy-lobbying campaigns and events. “ children 6, 


sang 
y 
8 
_ 


capital where children can play 


A part-time information worker, who will be line-managed 
by the post holder, completes the information team. 


London Play has fully accessible premises. We welcome 
applications from disabled people and from members of 
black and ethnic minority communities. 


June 2004 


SAVOIIOH 


User Involvement 
Support Worker 


£18k pro rata for 15 hrs p/w 
Based west of Cambridge 


We require an enthusiastic individual, with 
practical experience of supporting disabled 
people, to motivate and support both users 
and staff on a range of user involvement 
issues such as effective consultation, 
communication support and representation 
on key groups across the organisation. 

For an application pack contact Julie Marsh 
atThe Papworth Trust on 01480 357281 
(www.papworth.org.uk). 

Closing date: 21st May 2004. 

We are committed to equal opportunities 
Charity 211234 


Great self-catering in 
South West Wales 
Swn-y-Gwynt Cottage 
Sleeps 4, fabulous views, flawless 
uxury. TV, linen, washing 
machine, power all included. 
Tel: 01267 237261 


E-mail: antony.griew@virgin.net 
Accessibility Grade 1 


KOK OK OK OK 


The Algarve, Portugal 


Small hotel owned and run by English family. 
Home from home. Happy and friendly. Home 
cooked food. Diets catered for. All bedrooms 
en-suite. Our own swimming pool and grass 
bowling green. Golfing bookings can be made. 
We are fully equipped for wheelchair users, 
their families and friends. Met at Faro airport. 
For brochures and flights with A.T.0.L. agents, 
tel: 00 351 289 396589, fax: 00 351 289 394924. 


BRYN MEIRION LODGE 


Amlwch Road, Benllech, Anglesey, North 
Wales, LL74 88R. Tel: 01248 853118 
Hotel adapted for wheelchair users. Ensuite 
specialised rooms with ceiling hoists and 
electric beds. Also available | self-catering 
unit. Book now to avoid disappointment. 
www.brynmeirionlodge.co.uk 


Specialists in Trikes for children 
and adults, from £180-£380 
Tel: 01622 815615 
info@missioncycles.co.uk 


etter knowledge for better practice 


Social Care Institute for Excellence 


Play your part in 
improving social care 


SCIE is an independent organisation, established by the Government to develop and promote knowledge about good 
practice in social care. SCIE's work covers the breadth of social care, including services for adults, children and 
families; participation; human resource development; social work education; leadership; e-learning and the use of 
knowledge in social care. We work with people and organisations throughout the social care sector. 


By making knowledge about good practice readily available to the sector, SCIE's work will contribute to good 
service delivery and positive policy change. 


Every member of SCIE's team has a valuable part to play in achieving this goal. 


Research and Reviews Support Officer 
£26,000 * London SEI 


In this position, you will have an integral role in the cutting edge research work that we carry out here in the UK, and 
internationally, with sister organisations in other EU countries. 


There are two key elements to the job. Firstly, you will provide academic administration/research support to the SCIE 
Research and Review (RR) team on their ambitious programme. This will involve developing project and funding 
databases, progressing research networks and planning workshops. Secondly, you will help the RR team to maintain the 
intellectual and scientific quality of SCIE's work, for example by contributing factual information and evaluating research. 


This is a role you can really make your own by building a strong supporting structure that underpins the work of the 
small and supportive RR team. In particular it is your ability to break down tasks, and your resourcefulness that will 
prove crucial. You must have at least six months’ experience in a relevant role, probably in an academic or research 
environment. Familiarity with the social care research sector will be highly regarded, as will international experience. 


Communications Assistant 


£24,000 ° London SEI 


You will be joining the Communications team that is responsible for promoting SCIE's work via press and PR, events, 
conferences, the web and a wide range of our own publications. 


Your role will focus largely on the co-ordination and administration of producing SCIE's publications. This will involve all 
the stages of the publication production process, including establishing timescales, checking drafts, liaising with authors, 
editors and printers and maintaining stocks. You will also have the chance to contribute to event planning and PR activity. 


It's essential that you already have some experience relating to print production - you need to understand the 
importance of attention to detail, and you must take real pride in the quality of your work. You should also be a 
graduate, or equivalent, who has spent at least two years in an administrative role. Because there is lots of interaction 
with contributors, suppliers and SCIE colleagues, you need to enjoy working closely with others. Good MS Office and 
database skills are also a must. 


Network Administrator - Practice Development 
£25,000 pro rata * London, SEI 
18 hours over 3 days per week ° 2 year fixed term contract 


One of our latest projects is a national network of practitioners focused on improving joint working between adult 
mental health and childcare services. The project is currently in its early stages; a steering group is in place and a launch 
conference booked. 


Now, we want you to play a key role in establishing the network - by providing admin support to the steering group 
and the wider network, developing the membership database and carrying out tasks like producing reports for 
publication and preparing newsletters. In many respects, you will act as the central contact point, coordinating activity 
and pulling together the work of others across the network. 


It's essential that you have at least two years’ administrative experience, including servicing meetings. You should also 
have excellent IT skills and a good knowledge of all the MS Office packages including Access, PowerPoint and Excel. 
You must be happy to work independently as well as part of a 'remote' team. 


We offer excellent working conditions and benefits, including a final salary pension scheme. 


For an application pack, please call (020) 7089 6884 (24 hrs), or email us on recruitment@scie.org.uk 
CVs will not be accepted. Closing date: 5pm, 25th May 2004. 
Please see www.scie.org.uk for more information on SCIE and these positions. 


We value diversity in our workforce and are committed to equal opportunities. 
Disabled candidates who meet the essential criteria are guaranteed an interview. 
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eader's Digest... Daily Mail... Woman’s Weekly... Guardian... Hi-Fi News... Time... Cosmopol 


More than 200 national newspapers and magazines are now 
available on audio tape or in electronic tormat for anyone who 
has difficulty reading. 


All your favourite national titles are available from Talking Newspapers. Recorded 
in Our own studios by our experienced team of sound engineers and readers, 
these publications are supplied on quality audio tape - many are also available in 
electronic format for use on a PC. To order your FREE catalogue or for further 
information please call: 


08/0 442 9592 


Talking Newspaper Association of the UK 
Is a registered charity, No: 293656 


TNAUK 
National Recording Centre, Heathfield 
East Sussex, TN21 8DB 


Web site: www.tnauk.org.uk 


Email: info@tnauk.org.uk 


